Candidate experience survey template

Part 1

Q1: What job did you apply for?
__________________________________________________________________________________
__________________________________________________________________________________


Q2: Did you enjoy the recruitment process at [company]?
__________________________________________________________________________________
__________________________________________________________________________________

Q3: Would you apply for a position at [company] again? Why?

__________________________________________________________________________________
__________________________________________________________________________________

Q4: We’re always trying to improve our hiring process. Please detail any aspect of the application process with [company] that you disliked:
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________


Q5: Would you recommend colleagues and friends to apply for a job at [company]?
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________

Part 2. Please circle the answer that applies.

Q1: Do you agree with the following statement? My interviewer(s) asked relevant questions about the job and understood the requirements for the role:
Agree
Slightly Agree
Disagree

Q2: Did the hiring process enhance your understanding of the role?
Yes, the information was clear and helpful
My understanding remained the same 
No, the hiring process left me with more questions than answers

Q3: Timewise, I found the hiring process to be: (select one)
Engaging and time-efficient
Too brief, and I was left feeling unprepared
Too lengthy

Q4: In comparison with other companies you’ve interviewed with, your experience with [company] was:
Better
Similar or the same
Worse

Q5: How did your personal views about [company] change after the hiring process?
My opinion stayed the same
My opinion changed for the better
My opinion changed for the worse 







Part 3. 
Please answer Yes or No to the following statements:

Q1: My recruiter was warm and friendly during the interview process.
Yes / No

Q2: The job description matched the role described in the interview process.
Yes / No

Q3: My requests for updates on my application were responded to swiftly by a member of the recruitment team.
Yes / No

Q4: Yes/No: My recruiter was able to answer all questions I had about the role.
Yes / No

Q5: Overall, I was happy and satisfied with my experience applying for a role at [company].
Yes / No

